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Masters of Social Work Success 
Port Huron Career Center 

Submitted by Taylor Gest 

 

 Ariel Caldwell was participating in an 
internship with the St. Clair County De-
partment of Health and Human Services 
and was close to earning a Master of 
Social Work degree when she came to 
the Partnership, Accountability, Training 
and Hope (PATH) program.  
  

Recently returning to Michigan from 
Texas, Ariel needed financial assistance 
for auto insurance and vehicle repairs, 
and the fees to take the State of Michi-
gan Social Work Licensure Exam. Ariel 
was eligible for PATH support services 
which helped to eliminate these barriers 
to seeking employment. 
  

According to Ariel, “Many people as-
sumed that because I was pursuing a 
master’s degree, I should not have an 
issue finding a job, paying my bills, or 
coping with the everyday stressors of life 
immediately after graduation. Many 
graduate students (especially those who 
are single parents like myself) under-
stand that a degree is not a magical 
piece of paper that eliminates all of your 
challenges and life barriers.  As a result 
of the support services I was offered, I 
was able to obtain a position with a 
mental health agency as a case manag-
er. The pay is excellent, and my supervi-
sor has already informed me that I will 
be receiving a promotion to a Masters-
Level Clinician within a few months. Hav-
ing a graduate degree does NOT mean 
you don't need assistance getting back   

                  Ariel Caldwell 
 
 onto your feet. I am grateful for 
the non-judgmental and empa-
thetic services I have received 
(and continue to receive) at 
Michigan Works!”  
 
Ariel graduated from Texas State 
University with a Master of Social 
Work degree in August 2019 and 
obtained a Michigan Masters Ltd 
Social Worker license in Novem-
ber 2019. She is currently em-
ployed with St. Clair County Com-
munity Mental Health. 

Ariel Caldwell 
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Learning New Skills While Earning a Living 
Port Huron Career Center 
Submitted by Christina Bean 

 

Tower International Feature 
Clinton Township Career Center 

Submitted by John Babcock 

 A local diner came under new management and ownership in the sum-
mer of 2019. Michigan Works! partner, the Economic Development Alli-
ance (EDA), referred the new owner, Chris Smith, to the Michigan Works! 
business services’ team for assistance with hiring and talent recruitment.  
 
Chris was looking to fill a day shift management position and he referred 
Ashley Greco to Michigan Works! for a possible on-the-job training (OJT) 
opportunity. Ashley had a past work history of entry level, short term 
positions. She recently relocated to the area and was looking for employ-
ment that would help her to become self-sufficient and independent.   
 
The Business Account Manager worked with the owner to establish a training plan for Ashley supported by Workforce In-
novation and Opportunity Act (WIOA) funds. She began full time employment in October 2019 and recently completed 
480 hours of OJT as a First Line Supervisor of Food Prep and Serving Workers.  According to Chris and other co-workers, 
Ashley does an outstanding job and they anticipate her being with the company long term.  
 
Ashley appears to agree, stating “Michigan Works! has given me the opportunity to learn new skills while still earning a 
living. The OJT program has put me in a position to grow and expand my abilities in the workplace and I am grateful for 
that.” 

Tower International is a metal stamping/welded assembly parts supplier for the Big Three.  We are located in the Metro 
Detroit area so competition for skilled trade associates is very high!  With the current unemployment rate being so low, as 
well as, other companies hiring skilled trades, it is imperative that we retain the talent we have.  Being awarded the Go 
Pro Talent funding has allowed Tower to provide additional skill based training to our employees to improve upon their 
technical knowledge.  We were also awarded funding to assist in the education of five new apprentices within the skilled 
trade areas so that we can promote from within and keep that knowledge base within Tower. 
 
Forty-three incumbent workers received training in ARC Flash Awareness, PLC Training, Stamping, PLC/Panelview,  and PLC 
Ladder Logic Programming for Weld Techs. Apprenticeships include Machine Maintenance  repair and Die Maker. 
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Worker Training Helps to Improve Skills Gap 
Clinton Township Career Center 

Submitted by Kristie Betts 

Drake Enterprises Incorporated of Clinton Township, Michigan manufactures driveline and transmission compo-

nents. Approximately one third of Plant 1 is dedicated to the manufacturing and assembling of gear shift levers for 

the class 8 heavy duty truck market. 

In 2019, Drake Enterprises officially began production in Plant 2, its newly acquired 38,000 square foot building. 

Last year, Drake promoted 11 of their employees including a Machine Operator and a CNC Setup Technician to 

Shift Supervisors at Plant 2 overseeing the new processes. Three of the 11 employees transferred to the Quality 

Department with one of them moving to Plant 2. This was made possible because of the partnership Drake Enter-

prises has with Macomb/St. Clair Michigan Works! and the Going Pro Talent Fund grant that they received from 

the State of Michigan Workforce Development. 

Since Drake enterprises began 68 years ago, there has been significant growth but nothing like what has been ex-

perienced recently. The company discovered there was a skills gap when interviewing job seekers. The Going Pro 

Talent Fund gave them the resources they needed to help train their current, dedicated workforce allowing them 

to promote from within.  

In 2018, Drake had the privilege to fill a new position for CMM Programmer in 

the Quality Department by hiring Tim Soulliere through the Michigan Works! 

On-the-Job Training program. With grant funds from the Going Pro Talent 

Fund, they were able to send Tim to take Quality courses at the M-TEC at Ma-

comb Community College. Tim is now Drake’s top trainer for all incoming 

Quality Technicians. 

Nathan Stemple, president of Drake Enterprises, says, “We could not have 

picked a better county to have both Plant 1 and Plant 2. The amount of sup-

port we have received has really helped us grow in the past year, which in-

cludes the Going Pro Talent Fund grant. The training that we were able to 

provide to our employees has boosted their performance and increased mo-

rale. We have recently updated our vision statement which is ‘Proving the 

American Dream is Possible.’ My version of the American Dream is to expand 

the business and empower our employees by increasing education and training which we have been fortunate to 

do through our partnership with  Michigan Works! and the Going Pro Talent Fund.” 

Tim Soulliere  



Recovery Creates Opportunities 
Clinton Township Career Center 

Submitted by Jennifer DeLano 

 

I am writing this letter to tell about my success with Michigan Works! 
and the On-the-Job Training program (OJT). At first, I was very skeptical 
and never thought that they would really be able to help me find a job  
and I really didn’t believe them when they told me all the different 
things that they would help me with. However, after all the help I ’ve 
been given, I have totally changed my mind.  
 
I was introduced to this program by my Peer Recovery Coach, Chris, who 
gave me a letter of referral and got me my first appointment with 
Michelle. When I first met Michelle, she told me about the many things 
that this program would do to help me get a job and have all the things I 
needed for that job. I totally didn’t believe her, but I was willing to give 
it a try. After working with her for a couple of weeks, I was really sur-
prised that every time I called her or emailed her, she would always re-
spond within an hour or two and she was willing to go out of her way to 
make our meetings at times that fit for me. Then, after a few weeks, she 
introduced me to Jennifer, who also made me feel like I was actually 
important and that getting me a job actually mattered to her.  
 
Jennifer helped me with everything. I had actually gotten discouraged at 
one point, because I didn’t think that anyone would want to hire me, I 
still didn’t really believe that Michigan Works! was actually going to do anything for me, and I thought about 
just giving up. But Jennifer was still emailing me everyday and telling me about new job listings and talking to 
everyone she knows for me, and it made me feel like she really cared. So, I kept going and after just a few 
weeks, she got me a job as a mechanic at Chesterfield Engines.  
 
I now have a great job that I love going to and I couldn ’t be happier. My boss and owner of Chesterfield En-
gines, Jerry, knows everything about engines and mechanics, and I ’m so lucky to have him be willing to teach 
me, train me, and give me a job with him. Cody, his son, also works there and is very knowledgeable about me-
chanics and he also helps me a lot and teaches me, too. Evylon, who handles the Chesterfield Engines account, 
at Michigan Works!, has also really been helping to make sure that all the account details are taken care of and 
that I’m getting all the help that I was told I would get.  
 
I just found out that my tools request was approved and that I will have those tools in a few days. I really can ’t 
believe it. I never thought that Michigan Works! would even find me a job, let alone buy me over $1,000 in 
tools. And next, they’re going to pay for me to take all of the ASE mechanic ’s tests. I just can’t believe it and I 
can’t explain how happy I am.  
 
In conclusion, I can’t say enough how grateful I am to Chris, for connecting me with Michigan Works!, to those 
at Michigan Works!, for helping me to find this job and for everything else they ’ve done for me, and to Ches-
terfield Engines for letting me be on Team CEI.  
Written by Jeffrey Rahhal 
 
Jeffrey completed 480 hours of OJT as an engine tech funded through the Peer Supported Employment Oppor-
tunity Program (PSEOP). 

Jeffrey Rahhal 
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Retraining Supports Career Change 
Port Huron Career Center 

Submitted by Merissa Pacholek 

BRN Services Prevents Eviction  
Roseville Career Center 
Submitted by Scott Bentas 

 Kenya Lewis came to Michigan Works! in July of 2019 with a heavy heart. She was laid off 
from a job in the automotive industry where she had worked for the past 3 years. Looking for 
retraining, Kenya’s assessments supported her interest in a career as a Certified Nurse Assis-
tant (CNA).   
Kenya began training at Crystal Cares Academy with tuition assistance through the Workforce 
Innovation and Opportunity Act (WIOA). Kenya flew through training with flying colors and at 
the request of the school’s owner, she spoke at the graduation ceremony.  During Kenya’s 
introduction at the ceremony, the owner spoke of Kenya’s positive spirit, compassionate na-
ture and how she always puts others before herself.   
 
Ahead of a job fair, the Career Planner met with Kenya to update her resume. Kenya soon 
reported a job offer as a CNA with Lake Huron Medical Center.  WIOA supportive services 
funds were used to assist Kenya with the uniform and shoes needed to start her job. 
Kenya contacted the Career Planner to say, “Thanks for the help with my resume. I could not 

have done it without you. I so appreciate you.”  The Career Planner has heard from Kenya 

several times since and it makes her day to hear the stories Kenya shares of how she makes such 

a difference in the lives of her patients.    
Kenya Lewis 

 Alexandra McCorkle, a full-time customer service representative with Binson’s 
Medical Equipment and Supplies, is an example of the benefits to the Business 
Resource Network’s (BRN) availability of a Michigan Works! Success Coach.      
  
A single mom, Alexandra was stressed with past due rent of over $1,000 and was 
expected to appear in court for eviction proceedings.  Rent payment got backed 
up due to changing jobs and a week without pay in between the two.  Along with 
that, a new pay schedule didn’t help matters.  
 
The Success Coach assisted Alexandra with BRN support services to cover the cost 
of the back rent and fees to avoid eviction. The day prior to her court date, she 
received the check from her Success Coach and delivered it in person to her land-
lord.  
 
Full of joy, Alexandra told the Success Coach, “The case has been dismissed!  You 

and this program are a God send Scott!  Thank you for everything you helped me 

with! I look forward to continuing to work with you on a budget to make sure this 

never happens again.” 
Alexandra McCorkle 
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OJT Beneficial to Company Growth 
Roseville Career Center 
Submitted by Todd Seibert 

 



Thank you for supporting the  

mission of the  

Macomb/St. Clair Workforce  

 Development Board, Inc. 

Thank you to the staff of  
Michigan Works! for their  
customer success story  
submissions. Each month, 
staff members that submit 
a success story will be  
entered in a drawing to win 
a $25.00 gift card. 
 

   Last Issue’s Winner 

 

 

 

 

 

 

 

 

 

Jennifer Delano 
Business Account Manager 

Clinton Township Career Center 

 

 

Team Effort Benefits Job Seeker 
Warren Career Center 

Submitted by Jennifer Kimm, Amy LeDee, Colette Burton & Anna White 

 

   In March of 2019 Diana Torrisi was laid off from Bay Bakery where she had 
worked as an administrative assistant for 9 years. While applying for unem-
ployment insurance benefits at Michigan Works!, she was introduced to the 
reemployment services. Diana followed through on the Career Planner’s rec-
ommendations and attended workshops related to Resume Design and Inter-
viewing & Communication.  
 
A professional resume now in hand, the Business Account Manager assisted 
Diana with developing potential on-the-job training opportunities and apply-
ing for clerical positions. She was open to full-time work but her preference 
was for something part-time. 
 

Following several interviews for administrative assistant jobs and no offers of employment, Michigan Works! 
staff advised her to concentrate on her interviewing skills. While participating with staff on mock interviews, it 
was observed that she may have some hearing loss. Referred for a hearing test, it was determined that she did 
have hearing loss and would be getting hearing aids.   
 
The following week all of Diana’s efforts came full circle and she was hired as a part-time receptionist with a fi-
nancial company. She is thankful for the support in obtaining a new job and thanked staff for recognizing signs of 
hearing loss.   

Diana Torrisi 

7 Michigan Works! Macomb/St. Clair is an equal opportunity employer/program.Supported in part by state and/or federal funds. A proud partner of the American Job 
Center network. Auxiliary aids and services are available upon request to individuals with disabilities. TTY #711.   


